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NGN – who we are and what we do

We are a regulated gas transporter, providing ~60,000 Gwh of energy 
to 2.9m customers annually across northern England.

We provide work for ~1500 employees and 800 suppliers, spending 
over £200m annually.

We operate and maintain a network comprising ~37,000km of pipe 
and >5000 above ground asset sites.

We provide 365 days a year, 24/7 emergency service, responding to 
>99% of calls in <1 hour.

NGN and our supply chain replace >500km of gas mains annually.

NGN's network area



Meet the NGN Sustainability Team

Hannah Jewison

Business Sustainability Lead
HJewison@northerngas.co.uk

Neil Whalley

Head of Environment & 
Sustainability

NWhalley@northerngas.co.uk

mailto:HJewison@northerngas.co.uk
mailto:NWhalley@northerngas.co.uk


Sustainability in the UK

The UK’s primary sustainability commitment is to achieve net 
zero greenhouse gas emissions by 2050.

This is a legally binding target which means by 2050 the UK must be 
no longer adding greenhouse gases, such as CO2, to the atmosphere.

We may still be creating some but they must be balanced by an 
equal amount removed by technology or natural processes.



What is sustainability?



During 2018 to 2022 we engaged with 
14,000 stakeholders to help us establish 
our sustainability priorities.

During 2021-22 we asked what 
sustainability means to them. 
Stakeholders told us:

“It’s about balancing long term thinking 
whilst delivering positive impacts for our 
planet, our communities, our economy 

and wider society.”

What does it mean to NGN’s stakeholders?



Based on what our stakeholders told us and the UN SDGs, 
to NGN sustainability means:

“Being able to tackle the challenges facing our business, 
our society and our planet, today and in the future.”

We used this engagement and definition of 
sustainability to develop our People and Planet Strategy
which was launched in June 2022 and takes us to 2050.

What does it mean to NGN?



We can only deliver our People and Planet Strategy 
commitments by working in partnership with our supply 
chain.

We have a strategic to commitment to 'spend and invest' 
responsibly.

To enable this we launched our first ever Supplier Code of 
Conduct in April 2022 which we require our suppliers to 
follow.

Our Supplier Code is aligned to the UN Sustainable 
Development Goals to help deliver a more sustainable 
future for all.

Why are we here?

Extract from NGN Supplier Code of Conduct



What are the Global Goals?
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In 2015, world leaders agreed to 17 Global Goals, 
otherwise known as the Sustainable Development 
Goals or SDGs.

These goals have the power to create:

“A better world by 2030”

but need the support of governments, businesses 
and individuals.

The SDGs?



Why should you support the SDGs?
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Strengthen your
company’s 

reputation and 
brand value

Increase revenue 
through 

competitive 
advantage

Inspire, motivate, 
and engage
employees, 

attract and retain 
the right talent

Greater resource 
efficiency, 

reducing costs 
and improving 
productivity

Easy sharing of 
sustainability 

credentials with the 
universal agenda 
set by the SDGs

A commitment to the SDGs is a commitment to a better world by 2030



Why should you support the SDGs?
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All gas networks and the National Grid have made 
joint commitments to support the SDGs, they 
demonstrate this through their sustainability reports. 

Join them in their support of the SDGs.

A commitment to the SDGs is a commitment to a better world by 2030



The Research and Support 
the Goals
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Support the Goals
How the research is conducted, and where it is stored

Support the Goals is a database founded by TBL and contains the Sustainable Development Goals (SDG) 
ratings of nearly 5,000 businesses. These ratings demonstrate how businesses are supporting the SDGs. 
Businesses are given a rating out of 5 stars to represent their public support of the SDGs.

Suppliers’ public support of the SDGs is assessed and stored in the Support the Goals database to enable 
easy access to the results. 
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We have a team of 40 talented 
researchers from leading universities 
around the UK.

Our team is comprised of volunteers who 
are certified in their research and 
passionate about making positive change.

They have contributed to the analysis of 
your websites for evidence supporting the 
UN Sustainable Development Goals and 
awarded ratings based on the Support the 
Goals rating criteria.

The Research Process



Priority 
Goals

Measurable 
Targets

Taking 
Action

Performance 
Data

Supplier 
Education

Businesses 
share their 

priority SDGs.

Businesses 
make 

measurable
targets

towards the 
SDGs.

Businesses educate 
their suppliers on the 

SDGs.

Businesses take 
action that 

supports the 
SDGs.

Businesses 
share public 

data that 
contributes to 

the SDGs.

The Rating Criteria
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Northern Gas’ Rating

Priority Goals

Measurable Targets

Taking Action

Performance Data

Supplier Education



Research Results
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1 4 0

1 2 46

of your suppliers achieved a 5 star rating

of your suppliers achieved a 2 star rating of your suppliers achieved a 1 star rating

of your suppliers achieved a 4 star rating of your suppliers achieved a 3 star rating

of your suppliers achieved a 0 star rating

Research Results
Overview
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Breakdown by criteria

Priority Goals Measurable targets Taking Action

Performance Data Supplier Education

Do not share support of SDGs

Share general support of the SDGs

Share their priority SDGs

45

2

8

Do not share any ESG targets

Share targets not linked to SDGs

Share targets for specific SDGs

41

8

6

Do not share ESG actions

Share actions not linked to SDGs

Share actions for specific SDGs

17

2

8

Do not share any ESG data

Share data not linked to SDGs

Share data for specific SDGs

35

14

6

Do not share that they work with suppliers

Share that they work with suppliers on ESG

Educate their suppliers on the SDGs

26

28

1

Research Results
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Research Results
Suppliers who share Northern Gas’ priority goals

5
of suppliers have 
prioritised Goal 7. 

This is

63%
of suppliers with a 

green rating

5
of suppliers have 
prioritised Goal 8. 

This is

63%
of suppliers with a 

green rating

3
of suppliers have 
prioritised Goal 9. 

This is

38%
of suppliers with a 

green rating

4
of suppliers have 
prioritised Goal 11. 

This is

50%
of suppliers with a 

green rating

4
of suppliers have 

prioritised Goal 12. 
This is

50%
of suppliers with a 

green rating

7
of suppliers have 

prioritised Goal 13. 
This is

88%
of suppliers with a 

green rating
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Research Results
Suppliers who have set measurable targets towards Northern Gas’ priority goals

2
of suppliers have 
set measurable 
targets towards 

Goal 7. This is

33%
of suppliers with a 

green rating

2
of suppliers have 

have set 
measurable targets 
towards Goal 8. This 

is

33%
of suppliers with a 

green rating

0
of suppliers have 
set measurable 
targets towards 

Goal 9. 

3
of suppliers have 

have set 
measurable targets 

towards Goal 11. 
This is

50%
of suppliers with a 

green rating

3
of suppliers have 
set measurable 
targets towards 
Goal 12. This is

50%
of suppliers with a 

green rating

6
of suppliers have 
set measurable 
targets towards 
Goal 13. This is

100%
of suppliers with a 

green rating 24



Supplier Case Study

Priority Goals

Measurable Targets

Taking Action

Performance Data

Supplier Education
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Although this is a 0 star rating, it is not 
difficult to achieve 4 stars through 
integrating the SDGs into your strategy and 
reflecting this through your website or 
sustainability report. 

As you can see, this business achieved a 0 
star rating but did get recognition for good 
work they are doing.

Integrating the SDGs into their 
sustainability strategy and demonstrating 
how the following supports their selected 
SDGs:
• Targets
• Actions
• Data

Would be a great next step. 



How to improve?

Priority Goals

Measurable Targets

Taking Action

Performance Data

Supplier Education
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The first step is to define the SDGs that are a 
priority to your business.

Define your priority Sustainable Development Goals



How to improve?

Priority Goals

Measurable Targets

Taking Action

Performance Data

Supplier Education
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The next step is to set some measurable targets 
against specific SDGs. 

Set targets towards selected Sustainable Development Goals



How to improve?

Priority Goals

Measurable Targets

Taking Action

Performance Data

Supplier Education
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The next step is to show how you are taking action 
against specific SDGs. 

Show how you are taking action towards selected Sustainable Development Goals



How to improve?
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Priority Goals

Measurable Targets

Taking Action

Performance Data

Supplier Education
The next step is to report data against specific 
SDGs. 

Report data towards specific Sustainable Development Goals



How to improve?
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Priority Goals

Measurable Targets

Taking Action

Performance Data

Supplier Education

The final step is to educate your own 
suppliers on the SDGs. Northern Gas have 
chosen to host this webinar in efforts to 
educate their own suppliers on the SDGs.



Next steps
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Next Steps
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Join Support the Goals –

understand your rating 

and how to improve it

1



Why should you join 
Support the Goals?
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1. It’s free to join and improve your rating

2. Learn about the SDGs and how to support them

3. Access free educational resources on Climate 

Action and Diversity and Inclusion

Join here

https://supportthegoals.org/join-us/
https://supportthegoals.org/join-us/


www.tbl-services.com

Thank you

© 2023 TBL Services
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colin.curtis@tbl-services.com
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